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Newcastle’s Big Conversation

Introduction
We want to ask people in Newcastle five big questions about what matters to them. We’d like to hear what you think about our city and what you want for the future. Your answers will help us shape future priorities for Newcastle and the services we deliver for residents. 
You can find out more information about the council and what we do here: www.newcastle.gov.uk. 
The survey takes about five to ten minutes to complete and there are no right or wrong answers. You do not have to answer any question you do not want to. Your answers will be kept private. We will not share them, and you cannot be identified. For more details, read our Privacy Policy: https://www.letstalknewcastle.co.uk/page/privacy-policy 
When you have finished, you can email this form back to us at: bigconversation@newcastle.gov.uk or post it to us free of charge at: Newcastle’s Big Conversation, FREEPOST Letstalk (that is the full postal address). 

[bookmark: _Hlk220958002]If you have questions or need this information in another format, like large print, call: 0191 211 6600 or email: bigconversation@newcastle.gov.uk

We will commit to being transparent on the findings and regularly undertaking engagement to ensure you are always at the heart of what we do. We will publish the findings from the Big Conversation on our website, www.newcastle.gov.uk and on Let’s talk Newcastle Online: https://www.letstalknewcastle.co.uk/ 

Please give us your views before 20 March 2026.

Tell us what you think

1. There are many things that people take pride in about their city, like the people, your neighbourhood, local shops and businesses, fun places, or what the city is famous for. What makes you proud of Newcastle? 
	





2. What should Newcastle do more of to be known around the world? Think big – maybe more big sports or music events, more international visitors, growing our businesses and trade, or something else?
	


3. [bookmark: _Hlk216173307]If you could change one thing to make Newcastle better, what would it be? Please tick just one option.
	Better transport access around the city
	¨

	Cleaner, tidier, safer streets and public spaces 
	¨

	More affordable homes 
	¨

	More chances for good jobs and training
	¨

	More fun things to do such as culture, sports, leisure
	¨

	More or better parks and green spaces 
	¨

	More people living healthier, happier lives 
	¨

	More support for vulnerable people 
	¨

	Something else (please tell us about this below)
	¨

	

	


 
4. And thinking about you, is there something you could do more of to improve your local neighbourhood? This could mean buying local, building connections with neighbours, getting more involved in local events, or advocating for the things you care about.
	





5. Newcastle City Council provides hundreds of services every day for residents, businesses and visitors. Using the scale below, where 1 is not at all important and 5 is very important, how important are the following services to you? Please tick the box to indicate your views.
	
	Not at all important
	
	
	
	Very important

	
	1
	2
	3
	4
	5

	Care for older people and vulnerable adults 
	¨
	¨
	¨
	¨
	¨

	Care for parks, play areas and green spaces for leisure and wellbeing
	¨
	¨
	¨
	¨
	¨

	Collect rubbish and recycling to keep streets clean and safe
	¨
	¨
	¨
	¨
	¨

	Give housing advice and support for people who need it
	¨
	¨
	¨
	¨
	¨

	Help local businesses grow and create jobs
	¨
	¨
	¨
	¨
	¨

	Look after roads, pavements and street lighting so people can get around safely
	¨
	¨
	¨
	¨
	¨

	Manage building and planning rules for new developments 
	¨
	¨
	¨
	¨
	¨

	Protect people’s health, wellbeing and safety 
	¨
	¨
	¨
	¨
	¨

	Provide libraries, museums and events for learning and enjoyment
	¨
	¨
	¨
	¨
	¨

	Support children, young people and families, including education
	¨
	¨
	¨
	¨
	¨



About you

Please complete these questions which will help us to see if there are differences between the views and experiences of different people. The information will help us to plan our services. All the information you give will be kept completely confidential and not used for any other purpose. You cannot be identified from your replies, and you don’t have to answer these questions if you don’t want to.

1. What is your age? 
	Under 18
	¨
	18-29
	¨
	30-39
	¨

	40-49
	¨
	50-59
	¨
	60-69
	¨

	70-79
	¨
	80 and over
	¨
	Prefer not to say
	¨



2. What is your sex? 
	Male
	¨
	Female
	¨

	Prefer not to say
	¨
	Prefer to self-describe
	¨



3. If you replied 'prefer to self-describe' to the question above, you can do so here:
	



4. Is your gender the same as the sex you were assigned at birth?
	Yes 
	¨
	No 
	¨

	Prefer not to say
	¨
	
	



5. What are the first four characters of your postcode? We are asking for people's postcodes so that we can find out if there are differences in the experiences and views of people living in different parts of Newcastle. We will not use this information for any other purpose.
	





6. What is your ethnic group?
	Asian and Asian British, including Chinese
	¨
	White or White British
	¨

	Mixed or Multiple ethnic group
	¨
	Prefer not to say
	¨

	Black, Black British, Caribbean or African
	¨
	Another ethnic group, please tell us about this here:
	¨

	
	
	
	

	
	
	
	



7. Which of these statements apply to you? Please tell us all that apply
	I live in Newcastle
	¨
	I visit Newcastle
	¨

	I work in Newcastle
	¨
	Prefer not to say
	¨

	I study in Newcastle
	¨
	Another reason, please tell us about this here:
	¨

	
	
	
	

	
	
	
	



8. What is your current employment status? 
	Employed (full time) 
	¨
	Retired 
	¨

	Employed (part time)
	¨
	Looking after family at home 
	¨

	Self-employed
	¨
	Long-term sick or disabled 
	¨

	Not in work, and looking for work 
	¨
	Prefer not to say 
	¨

	Student 
	¨
	Other – please tell us about this below
	¨

	
	
	
	

	
	
	
	



9. Are you an elected member, or a member of staff, at Newcastle City Council?
	Yes 
	¨
	No 
	¨



10. Would you like to be involved in more research to help shape the future of Newcastle? 
Newcastle City Council are holding on-line and in-person focus groups to hear more about how you think we can make Newcastle better. If you are interested in taking part, please call us on 0191 211 6600 or email: bigconversation@newcastle.gov.uk, let us know this and provide your name and email address or telephone number, and we will contact you about this. 
This information will be kept separately from your responses above, so that you cannot be identified from them. We will only use it to invite you to take part in focus groups, not for any other purpose. It will be stored securely and not shared with anyone else. 
Thank you for giving us your views!
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